Переписка с владельцем недвижимости должна произвести на него «правильное впечатление», особенно, если недвижимость – частная дорогая вилла. Он должен понимать, что потенциальный арендатор приложит усилия к тому, чтобы оставить ее такой, какой она была до его приезда. Конечно, страховой депозит покроет возможный ущерб имуществу, но при прочих равных лучше сдать виллу более надежному клиенту.
Мы приводим шаблоны трех писем, написанных от лица:

· семьи с детьми

· двух – трех семей с детьми

· пары, которая едет в романтическое путешествие

Мы увеличим число шаблонов при необходимости.
Первое письмо, отправленное с сайта HomeAway.co.uk, не должно содержать более 500 символов с пробелами. Вся сопровождающая информация, такая, как ФИО, страна проживания, даты приезда/отьезда, число гостей, номер телефона и адрес e-mail заносятся в форму запроса. После регистрации на сайте и отправки запроса вы получите уведомление на страничке с Property № ххххххх о том, что на e-mail  владельца направлен ваш запрос.

Как правило, владелец попросит вас подробнее рассказать о цели вашей поездки, прислав вопрос на указанный вами e-mail. Для того, чтобы вы смогли отправить грамотно написанный краткий (500 знаков) запрос, а по получению вопроса более развернуто ответить мы приводим 2 варианта каждого письма – краткий и развернутый. Вам остается вставить в поля, выделенные желтым цветом реальные числа, имена, местность, номера телефона и e-mail и надеется, что следующим письмом от владельца будут реквизиты счета для оплаты.
Итак:
Семья с детьми.
Развернутое для ответа на e-mail:

Dear _____(например,  Michael  Smith),

Имя владельца или менеджера в правой колонке на страничке сайта HomeAway.co.uk с Property № ххххххх)

My wife and I saw your property advertised on Homeaway.co.uk and thought it would be an ideal place to holiday with our _______________(например, 5 children). Your_________ (например, condo, apartment, villa, beach house) was quite attractive and we would like to inquire as to its availability from _________(например, 01/ 05/ 2012 ) through ____________(например,  21 /05/2012 ).  I would also appreciate any input you can provide as to restaurants, shopping, and features such as water parks, petting zoos, etc. for children that are within an easy commute. Any additional information that you think important such as visa requirements etc. would be greatly appreciated.

Assuming that your property is available, can you also supply your payments terms, acceptable credit cards, and any account information required so that we can arrange transfer of the reservation fee. We can be contacted by telephone at _____________(например, +7ХХХ ХХХХХХХ) and email at _________(например, хххх@ххххх.ru)

Sincerely,

Vasiliy Ivanov
И короткое для формы запроса:

Dear  ________
My wife and I saw your property advertised on Homeaway.co.uk and thought it would be an ideal place to holiday with our 5 children. Your ___________ (название was quite attractive and we would like to inquire as to its availability. 

Assuming that your property is available, can you also supply your payments terms, and any account information required so that we can arrange transfer of the reservation fee. We can be contacted by phone at  +7 XXX XXXXXXX and email at XXX@XXXX.ru.

Sincerely,
_______
Две – три семьи с детьми:
Развернутое для ответа на e-mail:
Dear _____(например,  Michael  Smith),

Every year my family and the families of my 2 best friends spend ______(например, 3 week(s)  together on holiday and this year we will be visiting __________ (например, название места). I saw your property advertised on Homeaway.co.uk  and thought it would be perfect for our group holiday this year. There are ​​​​​_______ (например, 5 adults and 5 children) in our group. We would like to inquire as to its availability from ______( например, 01/ 05/ 2012 ) through ____________(например,  21 /05/2012). I would also appreciate any input you can provide as to restaurants, shopping, and features such as water parks, petting zoos, etc. for children that are within an easy commute. Any additional information that you think important such as visa requirements etc. would be greatly appreciated.

Assuming that your property is available, can you also supply your payments terms, acceptable credit cards, and any account information required so that we can arrange transfer of the reservation fee. We can be contacted by telephone at _____________ (например, +7ХХХ ХХХХХХХ) and email at _________(например, хххх@ххххх.ru)
Sincerely,

Vasiliy Ivanov
И короткое для формы запроса:

Dear _________,

Every year my family and the families of my 2 best friends spend time together on holiday and this year we will be visiting __________. I saw your property advertised on Homeaway.co.uk and thought it would be perfect for our group holiday this year. 
Assuming that your property is available, can you also supply your payments terms so that we can arrange transfer of the reservation fee. We can be contacted by phone at  +7 XXX XXXXXXX and email at XXX@XXXX.ru.
Sincerely,

_____________
Пара, которая едет в романтическое путешествие:
Развернутое для ответа на e-mail:
Dear _____(например,  Michael  Smith),

My ______   (например, жена, подруга, хорошая знакомая ) and I are looking for a romantic getaway in _____________ (например, название места) and having seen your property on Homeaway.co.uk and, we thought it would be perfect for us. 

I would like to inquire as to its availability from ______( например, 01/ 05/ 2012 )through ____________(например,  21 /05/2012).  I would also appreciate any input you can provide as to nearby restaurants, nightclubs, and shopping areas. Any additional information that you think important such as visa requirements etc. would be greatly appreciated.

Assuming that your property is available, can you also supply your payments terms, acceptable credit cards, and any account information required so that we can arrange transfer of the reservation fee. We can be contacted by telephone at _____________ (например, +7ХХХ ХХХХХХХ) and email at _________(например, хххх@ххххх.ru)
Sincerely,

Vasiliy Ivanov
И короткое для формы запроса:
Dear _____,

My _____ and I are looking for a romantic getaway in _____________ and having seen your property on Homeaway.co.uk and, we thought it would be perfect for us. 

Assuming that your property is available, can you also supply your payments terms, acceptable credit cards, and any account information required so that we can arrange transfer of the reservation fee. We can be contacted by phone at  +7 XXX XXXXXXX and email at XXX@XXXX.ru.
Sincerely,

__________
